Product Ordering Process

1. Select product category
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2. Select the required item by clicking on the shopping basket button
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3. You will be asked to confirm your selection; click OK to add the product to your
basket. You can access your basket and edit your selections by clicking on the
Basket link at the top of the page, or the “Eye” button within each product listing.
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4. When finished making your selections, click on the Checkout link at the top of the
page.
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5. First checkout step. Select your preferred shipping method — orders generally
ship on the next business day. Select your tax region — if the package will be
shipped to a location in Florida, USA, select Florida. Otherwise, select Rest of
World. Click Next to continue.
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6. Second checkout step. Fill in the information in this form to tell us where to send
your order. This is your credit card billing address. Phone and Fax numbers are
used only for shipping purposes and are required for UPS service — you will not
be called. “County” is for countries where province information is part of the
mailing address. Type any special instructions or comments in the Comments
box. If you want the package sent to an address other than your credit card billing
address, select this option.

If the package will be sent to a military installation, please use a standard street address
format if at all possible (123 Cherry St.) as opposed to “Building 23, Fort Jones” in order
to avoid delays in shipping. Standard APO/FPO addressing is acceptable for deployed
units.

Important: Click the Next button at the bottom of the page to proceed to the last step -
credit card payment.
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7. Third and final checkout step. After clicking the aforementioned Next button,
you will be sent to our secure (https) credit card processing provider. Your card’s
billing address information will carry over, and you just need to provide the card
numbers here. Your card information goes directly to the bank (Card Service
International, subsidiary of First Data Corporation) through their LinkPoint
Connect software. Combat Index never sees this information, we only receive
notice that this process was successfully completed.
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Clicking on the Continue button will complete the process; you will receive a
confirmation email of the transaction.



